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OUR VISION

To be the best by reputation and deed in the ICT sector for
providing high quality business solutions.

OuUuR PROFILE

2Cana Solutions provides in-depth business expertise
combined with a broad range of technical skills, and has
a successful track record in partnering and supporting
customers locally and internationally.

Service highlights include:

* Extensive technology coverage with international accreditations
* Unique frameworks and toolsets that drive productivity
* An empowered organisation that cares about its clients, staff
and reputation
* We have experienced and highly qualified staff
* Our success is ensured through delivery focused on risk mitigation
* Delivery of quality service in a cost-effective manner
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REACHING FOR THE STARS

Tucanae is a southern hemisphere constellation which contains a bright globular cluster of stars (47Tuc]).



BUSINESS SOLUTIONS

2Cana Solutions has established a reputation of excellence for its commitment to providing
high quality and cost-effective business solutions to customers locally and internationally.

Our staff are of the highest quality and understand your business domain and its challenges.
Our strategy of working closely with customers, enable us to provide effective business
solutions for your business.

Our engagement methodology caters for retainer and project based models. This enables
flexibility in the relationship, while maintaining sufficient control over the key metrics of quality
and cost-effectiveness. \WWe use a business-process focused methodology that incorporates
a complete development and support approach, covering the operating system, database,
applications and user perspectives.

With our established service infrastructure, we support our customers
on a 24x7x365 basis. Our customer-centric approach is manifested in
the way we select our teams of highly experienced individuals for each

project.

We have a philosophy of judging our achievements by the success of our
customers. Our belief in forming long-term relationships is supported
by our track record of customer references, and high customer
satisfaction and retention levels.



D INDUSTRIES

Financial Services and Insurance
With a wealth of experience and an established track record in this sector, we add significant value
to your organisation.

Healthcare
We have an impressive portfolio of clients and deep expertise in all aspects within this sector, ranging
from claims processing to clinical systems.

Manufacturing

With a wide variety of clients and a varied
portfolio of solutions deployed, we offer flexibility
and innovative solutions.

Public Sector

From NGOs and parastatals through to local,
provincial and national government, our team
has the experience and understand the unique
challenges of the Public Sector.

Logistics

We understand the challenges of this
competitive sector and are in a position to tailor
the latest technological innovations that enable
your company to meet its critical business
needs.
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Consulting
From security, disaster recovery and business continuity through to IT strategy and architecture
direction, our team has experienced staff to assist and participate in formulating your IT roadmap.

Custom Built Solutions

We design and build world-class bespoke solutions using best practice methodologies and world-
class technology. With the correct blend of technology choices, our team constructs real and
relevant business solutions to ensure the success of your organisation.

Business Intelligence

From digital dashboards to ETL solutions, with mature data warehouse competencies, we build
solutions that enable a business to succeed by providing fast, accurate and relevant decision-
making information.

Mobile Solutions
Enabling the mobile workforce is crucial for productivity and service delivery. We specialise in
integrating your mobile workforce seamlessly with the enterprise systems in your organisation.

Customer Relationship Management

The customer is often overlooked as a critical success factor. 2Cana Solutions provides integrated
and complete CRM solutions that enable your organisation to meet customer needs and offer
superior service levels.

Enterprise Architecture

Our highly regarded architects have extensive experience in enterprise architecture from an
application, network and hardware perspective. We have specialists in systems integration, B2B
integration and performance optimisation and troubleshooting. We design appropriate solutions
that benefit the future of your organisation within the practicalities of existing investment and
budget requirements.

Outsourcing

We offer a full spectrum of support services on a 24x7x365 basis
both locally and internationally. All support is performed to pre-
negotiated service level agreements by our centre of technical
excellence, leaving your organisation free to concentrate on your
core business. We offer application support and maintenance,
database and infrastructure administration. Qur professional
helpdesk provides a single point of contact.

Training

Our training offering including internationally
accredited and customised courses, is a key
component to improving productivity and your
organisation’s sustainability. With public courses
and private events offered, at our training centre
or at your premises, we provide a convenient
training solution. Our trainers have the necessary
hands-on experience to bring real-world
relevance to course theory.
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As an ICT solutions company, we understand that our
business is only as good as our people. We therefore
recognise the importance of attracting, retaining and
investing in people; fostering a culture of learning, sharing
and continuous personal growth. QOur people-centric
approach has resulted in a low staff turnover.

Our staff are individuals of the highest calibre. They are qualified
graduates, talented, motivated and most importantly, they are
passionate about what they do. They engage in ongoing training
and certification empowering 2Cana Solutions to offer relevant
expertise and thought leadership.

Our staff hold certifications from vendors including Oracle,

Microsoft, Sun Microsystems, Hewlett Packard and Cisco, among
others.



SOUTH AFRICAN

NS¢ PROUD

As a Proudly South African member company, 2Cana Solutions

acknowledges and recognises our moral obligation to redress \:( SOU]~&

the social and economic disparities that exist in South Africa. Q
Our commitment to this process encompasses all areas

of Broad Based Black Economic Empowerment, including Q
shareholding, staffing and procurement policies and skills

development training. Q‘-

This holistic philosophy has resulted in 2Cana Solutions being
awarded an Empowerdex ‘A’ rating as a level 4 contributor.

We are particularly proud of our contribution to skills
development in South Africa through our academy and internship
programme, and SMME development via our partnership companies.
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Client-centric in its focus, 2Cana Solutions is a dedicated strategic Partner committed to developing
long-term relationships based on trust, quality and integrity. Our client portfolio includes companies
from large corporates to SMMEs, representing the Private and Public sectors.



Tel: 086 10 2cana (22262)
Fax: 086 11 2cana (22262)
email: solutions@2cana.co.za
www.2cana.co.za

KWAZuLu NATAL OFFICE

1 Canegate Road, La Lucia Ridge,

Durban, South Africa

PO Box 25114, Gateway 4321, South Africa
tel: +27 31 583 3200

fax:+27 31 583 3213

GAUTENG OFFICE

Block 1A, Hazel Close, 161 Witch-Hazel Street
Highveld Technopark, Centurion

Pretoria, South Africa

PO Box 69068, Highveld Park, 0169

Tel: +27 12 665 3109

Fax: +27 12 665 2113




