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VALUE PROPOSITION

* To be the best by reputation and deed in the insurance industry
through the provision of high-quality IT outsourcing solutions

 To provide a unique, dedicated and cost-effective service to the

insurance industry, including healthcare, long- and short-term insurance,
resulting in partnerships that deliver real business value

OuUR PROFILE

Headquartered in Durban, South Africa, 2Cana Solutions
provides in-depth business expertise combined with technical

skills, and has a proven track record in successful IT outsourcing.

Key offerings include:

* A breadth of technology coverage across Microsoft, Oracle
and open source solution sets with international accreditations

« Experienced and highly qualified staff

 Excellent delivery of quality service in a cost-effective manner

* Unique frameworks and toolsets that drive productivity

REACHING FOR THE STARS

Tucanae is a southern hemisphere constellation which contains a bright globular cluster of stars (47Tuc).

ODUTSOURCING CAPABILITY

2Cana Solutions has developed a reputation of excellence for its commitment to providing
high-quality and cost-effective IT outsourcing services to insurance companies in the
international arena.

Our staff are of the highest quality and understand your business domain and its challenges.
Our culture is people-centric, professional and relationship driven and we have an excellent
staff-retention ratio.

We offer support from an operating system, database, applications and user perspective.

Our engagement methodology caters for retainer and project-based models. This enables
flexibility in the relationship, while maintaining sufficient control over the key metrics of
quality and cost-effectiveness.

With our established service infrastructure, we support our
customers on a 24x7x365 basis. Our customer-centric approach
Is manifested in the way we select our teams of highly experienced
individuals for each project.

We have a philosophy of judging our achievements by the success
of our customers. Our belief in forming long-term relationships is
supported by our track record of customer references, and high
customer satisfaction and retention levels.



OFFERING YOU
A CONSTELLATION OF SERVICES

With a core competency in delivering line-of-business outsourcing services in the insurance industry,
2Cana has a proven track record in delivering IT development, maintenance and support services
across all business processes.

= CLAIMING

2Cana has experience in the development, support and
enhancement of IT systems, ranging from automated
systems that handle thousands of monthly claims, to
systems with significant user input.

Our extensive knowledge covers workflow driven systems
incorporating user-configurable rule definition, automated
rule application, real-time submission, and full audit
capability on the claim lifecycle.

= BILLING

Our team has extensive knowledge of billing systems and
has experience in functionality such as integrated billing
solutions, fully reconcilable systems with varying levels
of granularity, different ageing rules, methods of
receiving payments, electronic reconciliations,
automated allocations, outputs in different renderings
(e.g. postscript, XML, HTML, e-mail, fax), and more.

> HEALTH INFORMATION PLATFORM

The Health Information Platform (HIP) is an Oracle-accredited solution designed for healthcare administration. HIP is

highly configurable, customisable and suitable for applications as diverse as disease management or government vehicle
accident payouts, among others.

Key features include: Patient Management, Service Provider Management, Authorisation and Treatment Management,
Claiming, Adherence Monitoring and a full Payments Module. Business processes are implemented, automated and
streamlined via an integrated workflow system.

The system is based on a fully integrated, Web-enabled 3-tier architecture utilising the Oracle technology platform.

= BENEFIT MANAGEMENT

Benefit Management covers all areas of long-term insurance, healthcare and disease management.
Typical functionality includes the management and automation of benefit accrual, limit management,
benefit option changes and periodic benefit renewal and management. Configurability and parameterisation
are essentials, providing user configurability with appropriate built-in integrity checks.

2 PAYMENTS

Payment functionality includes: payment via multiple channels
(e.g. EFT, cheque), issuing of statements and payment
instructions via multiple channels (e.g. paper, e-mail, SMS),
and payment to multiple beneficiaries.

2Cana has experience in applying rules such as payment
suspensions, interest calculations and payment of
preferential rates.

= TRAINING

2Cana is an Oracle approved education centre,
providing Oracle-accredited training courses at
highly competitive rates in an environment that
offers an excellent alternative to a cold European
winter. We organise training packages which
include flights, accommodation and social or sight-
seeing activities.



OUR

EA

As an IT outsourcing company, we understand that our
business is only as good as our people. We therefore
recognise the importance of attracting, retaining and
investing in people; fostering a culture of learning, sharing
and continuous personal growth. Our people-centric
approach has resulted in a low staff turnover.

Our staff are individuals of the highest calibre. They are qualified
graduates, talented, motivated and most importantly, they are
passionate about what they do. They engage in ongoing training
and certification courses which empowers us as a company to
offer competitive know-how to our customers.

Our staff hold certifications from vendors including Oracle,
Microsoft, Sun, HP and Cisco, among others.

ABOUT
SOUTH

South Africa is on the same time zone as many European countries
(GMT+2), and English is the predominant lingua franca.

By UN classification South Africa is a middle-income country with an
abundant supply of resources and well developed industries such as
banking and financial services, healthcare, legal, ICT, transport, and
more. The JSE Securities Exchange ranks in the top 20 bourses worldwide.
South Africa's per capita Gross Domestic Product, corrected for purchasing
power parity, positions the country as one of the 50 wealthiest in the world.

South Africa is the size of several European countries put together. It has a first world
infrastructure with tarred roads connecting every town and city, a 99% digital phone system,
50 digital and four analogue television channels.

As a significant endorsement of its growing maturity, South Africa was selected by FIFA to
host the 2010 Soccer World Cup.

Conducting IT business in South Africa is secure, efficient and cost- effective. Our legal and
economic environment is stable and is complemented by a sound basis of Intellectual Property
law, a competitive telecommunications infrastructure and a rich source of resources.

Reference: Part of the above content is licensed under the GNU Free Documentation License.
It uses material from the Wikipedia article http://en.wikipedia.org/Zwiki/South_africa and content
from http://www.southafrica.info.



